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About Ansvar

Insurance from one of Australia’s
leading specialist insurers

Ansvar Insurance understands the unique risks faced by

the community service organisations and not-for-profit
organisations. The community sector is highly regulated for
areason; the safety and protection of staff and volunteers is

top priority. Ansvar can help community service organisations
mitigate these risks with comprehensive risk management
protocols and procedures. Ansvar has specially tailored products
and services to meet the unique needs of the Australian
community service and not-for-profit sector.

ABOUT ANSVAR

Ansvar is a leading risk and insurance provider for the Care,
Community, Education, Faith and Heritage sectors in Australia.
Owned by a charity, we are an ethical insurer committed to our
community with all available profits going to charitable causes.
Ansvar is dedicated to creating long-term partnerships, providing
bespoke solutions and offering excellent customer service.

Ansvar is owned by the Ecclesiastical Insurance Office plc,
est. 1887, a leading insurer of heritage, religious and charitable
organisations in the UK.

OUR APPROACH

Service is paramount at Ansvar, and our team is committed to
consistently providing the best client experience possible.

Our dedicated claims team is focused on quickly solving the
problems of our clients. With a compassionate approach they are
always mindful of the reputation of our clients, particularly when
handling sensitive claims.

Because Ansvar understands the varied and complex risk
exposure of our clients in our core sectors, we offer expert Risk
Management advice and practical solutions to help our clients
protect their assets and importantly, their people.

Through our expertise and flexible underwriting approach, Ansvar
offers tailored insurance solutions to provide the right cover to
suit the unique needs of our clients within our core sectors.

SUPPORTING OUR COMMUNITY

Our goal is to be a valued and recognised contributor to the

community. This has been the ethos of Ansvar since our inception.

Each year, through our Community Education Program, Ansvar
donates a percentage of our profits to organisations that
provide valuable support to improve and enrich the lives of
young Australians, so that they may contribute positively to the
community in which they live.

CONTACT US

Ansvar Insurance Limited (Ansvar Insurance),

ABN 21 007 216 506, is the issuer of this insurance policy. The
registered office of Ansvar Insurance is Level 5, 1 Southbank
Boulevard, Southbank, Victoria. The Ansvar Insurance Australian
Financial Services Licence number is 237826.

Our contact details are:

Ansvar Insurance Phone: 1300 650 540

Post: GPO Box 1655, Melbourne, Victoria 3001
Email:  insure@ansvar.com.au

Website: www.ansvar.com.au
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Important
information

About this Product
Disclosure Statement

The purpose of this Product Disclosure Statement (PDS) is to
assist you to understand your insurance policy and enable you to
make an informed choice about your insurance requirements.

This PDS contains two sections:

1. Important Information

Provides general information about your Community Service
Organisations Insurance Policy.

2. The Contract between you and Ansvar Insurance

Details what your policy covers, what your policy doesn’t
cover, and the terms and conditions of your Community
Service Organisations Insurance Policy.

The Table of Contents provides a summary of the content
of the PDS.

The Community Service Organisations Insurance policy in
conjunction with the certificate of insurance we issue upon
acceptance of your proposal and any endorsements attached to
the certificate, provide the full terms, conditions and limitations
of the insurance cover.

You will need to read the entire PDS for a full understanding of
these terms, conditions and limitations including the benefits,
risks and information about how the insurance premium

is calculated.

Please read this PDS before you apply for this insurance.

This PDS was prepared in January 2019 and updated in
June 2023.

CHANGES TO THE PDS

The information in this PDS and policy wording was current at
the date of preparation. We may update some of the information
in the PDS, that is not materially adverse to you, from time to
time without needing to notify you. You can find out if we have
updated the PDS and obtain a copy of any updated information
by telephoning our toll free number (1300 650 540), calling at
one of our offices or visiting our website at ansvar.com.au. We
will be pleased to provide you a free paper copy of any updates
if you request them. If it becomes necessary, we will issue a
supplementary or replacement PDS.

COOLING OFF PERIOD

We will refund the entire premium you have paid for cover under
this insurance policy if you cancel the policy within 21 days of
its commencement. To do this, you must advise us in writing
and return the certificate of insurance to your nearest Ansvar
Insurance office. You will not receive a refund if you have made a
claim or intend to claim under the insurance policy.

TARGET MARKET DETERMINATION

We have produced a target market determination (TMD)
document for this product. The purpose of this document is

to provide customers, brokers and staff with the appropriate
information to understand the type of businesses this product is
designed for, how it is distributed and the approach Ansvar takes
to keep it consistent with the likely objectives, financial situations
and needs of their customers.

You can access a copy of the TMD for this product on
www.ansvar.com.au or contact us for a copy.
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Important information (continued)

SIGNIFICANT FEATURES AND BENEFITS

This insurance policy provides cover under ten Sections.
You may select the appropriate Sections to meet your

insurance requirements.

COVER AVAILABLE

A summary of the significant benefits and available additional

features is provided below. Some of these additional benefits are
optional covers, and only provided if shown on your certificate of
insurance. For full details of the extent of cover and the amounts

we will pay, please refer to full terms and conditions, contained
within this document, and the relevant Section(s).

SUMMARY OF COVER

PART A: PROPERTY AND BUSINESS INTERRUPTION

ADDITIONAL BENEFITS

Property Protection Section

This Section covers you for accidental damage
toyourinsured property at the location where
you carry out your operations.

Cover applies to the declared and/or defined
property and is for damage occurring during the
period of insurance up to the limit of liability and
any applicable sub limits of liability.

We also provide cover for:

Accidental glass breakage
Catastrophe escalation costs

Contents temporarily removed from
the location

Discharge of mortgage costs

External fixtures and fittings
including landscaping

Flood

Personal effects

Property for exhibitions, festivals and events
Property in the open air

Temporary protection

Breakdown of Mechanical
and Electronic
Equipment Section

This Section covers you for breakdown in use of
your declared mechanical equipment, including
explosion of boilers and pressure vessels, and
breakdown of your electronic equipment.

Breakdown must occur during the period
of insurance.

We also provide cover for:

Deterioration of refrigerated goods
Data media material and records
Increase in cost of working

Money Section

This Section covers you for loss of money which
occurs during the period of insurance.

We also provide cover for:

Clothing and personal effects
Funeral expenses

Increased limit for fundraising events
Public holiday increased limit
Replacement of safes, locks and keys

Theft Section

This Section covers you for theft of property
(other than money) which occurs during the
period of insurance.

We also provide cover for:

Clothing and personal effects
Funeral expenses

Metered water

Replacement of safes, locks and keys

General Property Section

This Section covers you for accidental damage
toinsured property occurring anywhere within
the geographic limits.
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Important information (continued)

COVER AVAILABLE

Business
Interruption Section

PART B: GENERAL LIABILITY

SUMMARY OF COVER

This Section covers you for loss of income during
the indemnity period as a result of damage
occurring during the period of insurance.

Aclaim must be admitted under Property
Protection Section, Money Section, Theft

Section and/or General Property Section in order

for a claim to be triggered under this Section.

ADDITIONAL BENEFITS

We also provide cover for:

Access prevention

Additional accounting and other
professional costs

Additional increase in cost of working
Additional severance pay

Book debts

Catastrophe escalation costs

Claims preparation costs

Customers’ and suppliers’ premises
Fines and penalties

Property in the vicinity

General Public and Products
Liability Section

This Section covers you for your legal liability
(including legal liability arising out of your
products) to pay compensation in respect

of personal injury, property damage and/or
advertising injury happening in connection with
your operations during the period of insurance.

PART C: ORGANISATION LIABILITY

We also provide cover for:

Counselling services
Indemnifiable fines and penalties
Member to member liability
Public relations expenses

Sexual abuse (subject to acceptance
criteria) However, the cover we provide for
sexual abuse is more limited than other
types of liability covered under Part B. Cover
isonly available if a claim is first made
against you during the period of insurance
or the extended reporting period. There

are also other limitations to our cover for
sexual abuse.

Trauma counselling costs

Professional
Indemnity Section

This Section covers you for a claim made

against you or your employees during the
period of insurance as a result of a breach of
professional duty.

We also provide cover for:

Claims preparation costs
Continuous cover

Court attendance costs
Good Samaritan acts
Indemnifiable fines and penalties
Investigations and inquiries
Joint venture

New subsidiaries

Public relations expenses
Run-off cover

Spousal liability

Vicarious liability




Important information (continued)

COVER AVAILABLE SUMMARY OF COVER

Management
Liability Section

This Section covers you, insured persons and
trustees for liability for loss arising out of any
claim due to an actual or alleged wrongful actin
the management of your organisation.

ADDITIONAL BENEFITS

We also provide cover for:

Advancement of defence costs
Attendance at official investigations
and inquiries

Continuous cover

Court attendance costs

Crisis cover

Employee and third party fidelity
Internet liability

Joint venture

Outside directorships

Public relations expenses
Statutory liability

Tax audit

Trustee liability

PART D: PERSONAL ACCIDENT

Personal Accident Section

This Section provides capital benefits and/

or weekly bodily injury benefits for insured
persons if they are injured whilst performing
voluntary work for you, or whilst participating

in or receiving services from your organisation.
Insured persons may include voluntary workers,
members, students and/or children.

We also provide cover for:

Exposure and disappearance

Emergency travel/accommodation expenses
Domestic help

Weekly child carer’s benefit

Work transport benefit

Reimbursement of club membership fees
Return to work program assistance

Home tutoring costs

Home/car renovations

Corporate image

ACT OF TERRORISM

This policy excludes cover as a result of an act of terrorism.

In the event that property damage and/or property owners
liability occur linked to an event declared a terrorism incident by
the responsible Minister, then you may be afforded protection
within the limits of indemnity of this policy by virtue of the
Terrorism Insurance Act 2003.

Under the provisions of this Act, the settlement of claims
including your loss may be reduced at the direction of the Minister
to a percentage of that otherwise recoverable.

A more detailed explanation of the operation of the Terrorism
Insurance Act 2003 (Cth) can be obtained at www.arpc.gov.au.
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Important information (continued)

COSTS :
) o o Turnover High turnover or Low turnover or
The premlur.n.payable. byyouforthls.msurancgpollcyls.shoyvn income from your income from your
in your certificate of insurance, and is determined considering aEhides e
factors such as those noted in the table below.
Volunteers High number of Low number of

FACTOR

Cover selected

INCREASED
PREMIUM

Each additional
section and/or
option selected

REDUCED
PREMIUM

Not selecting a
section or option

Claims history

Adverse
previous claims

Low number of
previous claims

Excess Low excess High excess
Sum insured / Higher sum Lower sum
limit of liability insured / limit insured / limit
of liability of liability
Age of buildings Old buildings New buildings
Construction of Timber or Brick
buildings mixed materials
Fire protection No sprinklers Sprinkler
systems system with

single or double
water supply

Indemnity period
for loss of income

Longer
period of cover

Shorter
period of cover

Location of
buildings

Remote location

Close proximity of
fire services

Loss of income

High income

Low income

Machinery High number of Low number of
breakdown machinery units machinery units
Security No deadlocks on Monitored alarms
external doors
Extent of External No, or very few,
activities activities, for external activities
example, fetes, or excursions
fundraising
activitiesin
public places,
excursions
Number of High number Low number
members of members of members

Size of operation

High numbers of
employees and

volunteers within
the organisation

Low numbers of
employees and
volunteers within
the organisation

volunteers volunteers

Premiums and fees are subject to Commonwealth and State
taxes and levies which include Goods and Services Tax, Stamp
Duty and Fire or Emergency Services Levy (if applicable in your
State). All are shown in your certificate of insurance.

EXCESS

The excess payable by you in respect of each and every claim
under each section of this policy is shown in the certificate of
insurance and will be deducted from your loss before applying
any limit of liability or sum insured under this policy. The amount
of this excess is nominated by you and agreed by us. It is noted in
the certificate of insurance. For further details about the excess,
please refer to the Excess General Condition.

CODE OF PRACTICE AND PRIVACY ACT

As a signatory to the General Insurance Code of Practice we are
committed to raising standards of service to our customers. This
voluntary code sets out the minimum standards we will uphold in
the services we provide to you.

You can obtain more information on the Code and how it assists
you by contacting us.

Ansvar places the highest priority on providing prompt, efficient
and friendly service including the protection of your privacy.

We collect your personal information to provide you with
insurance products. The information we collect is used to assist
us to provide you with our general insurance products, to manage
our relationship with you and to assess and process claims. We
will not be able to supply you our policy if you do not provide us
with your personal information. The information is generally
collected from you when you are applying for or enquiring about
our insurance products or when making a claim.

You may access your personal information by contacting any

of our offices. The information we collect is used to assist us to
provide you with our general insurance products and to manage
our relationship with you.

At times we rely on third party suppliers (agents, lawyers, other
insurance companies, assessors, investigators, loss adjusters,
market research and mailing houses) to perform specialised
activities for us. Your personal information may be provided to
them so that they can carry out their agreed activities. They are
bound by confidentiality and non-disclosure agreements and
are prohibited from using the information for any other purpose.
These service providers are aware of their obligations under

the Privacy Act 1988 (Cth) and the General Insurance Code of
Practice. We are unlikely to provide your personal information to
overseas recipients.

Our Privacy Policy includes further information about how

we handle your personal information including how you can
access and correct your information or make a privacy related
complaint. For more information please visit our website:
www.ansvar.com.au/privacy/ or you can contact one of

our offices.
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Important information (continued)

COMPLAINTS AND DISPUTES

Ansvar is committed to resolving any complaint you may have in
relation to our products, services or handling of your personal
information. Our process has 3 key stages.

1. Make a complaint

Please refer your complaint to us using one of the
following options:

Phone: 1300650540
Email:  insure@ansvar.com.au

Post: Ansvar Customer Disputes Resolution GPO Box 1655,
Melbourne, Victoria 3001

Your complaint will be reviewed and a response provided to you
within 7 business days of us receiving notice of the complaint.
Please ensure you provide a telephone number at which you may
be contacted.

2. Referforinternal dispute resolution

If you are not satisfied with our response, you may ask us

to refer your complaint to our Internal Dispute Resolution
Committee. The committee is made up of representatives from
across our organisation that have the appropriate knowledge
and authority to deal with your complaint. The committee will
review your complaint and provide their decision in writing to you
within 7 business days from the date of receiving all necessary
information about your concerns.

3. Refer for external dispute resolution

Ansvar is a member of the Australian Financial Complaints
Authority (AFCA). AFCA was established in 2018 as an
independent service to deal with complaints from consumers and
small business about financial services and products. If we are

unable to resolve your complaint, you may seek advice from AFCA.

Contact the Australian Financial Complaints Authority:

Website: www.afca.org.au

Phone: 1800931678

Email: info@afca.org.au

Post: GPO Box 3, Melbourne, Victoria 3001

CRITICAL DOCUMENTS

Itisimportant to read/retain the following documents and keep
them in a safe and convenient place:

a) thisdocument;
b) your current Certificate of insurance;

c) photographs or certificates confirming ownership of your
most valued possessions.

Remember to regularly review your insurance policy, particularly
at renewal to ensure your insurance policy provides the cover that
you currently need.

YOUR DUTY OF DISCLOSURE

Before you enter into an insurance contract, you have a duty

of disclosure under the Insurance Contracts Act 1984. If we ask
you questions that are relevant to our decision to insure you
and on what terms, you must tell us anything that you know and
that areasonable person in the circumstances would include in
answering the questions.

You have this duty until we agree to insure you.

You have the same duty to disclose these matters to us before
you renew, extend, vary or reinstate an insurance contract.

If you do not tell us something

If you do not tell us anything you are required to tell us, we may
cancel your contract or reduce the amount we will pay you if you
make a claim, or both.

If your failure to tell us is fraudulent, we may refuse to pay a claim
and treat the contract as if it never existed.

GOODS AND SERVICES TAX

This insurance policy has provision for payment of Goods and
Services Tax:

a) byyouinrelationto premiums;
b) by usinrelationtoclaims.
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The contract
between you and

Ansvar Insurance

In consideration of payment of your premium, we will insure you
under the sections of this policy that are shown in your certificate
of insurance. Your insurance commences from the time we
accept your proposal or variation and concludes at 4.00pm local
standard time on the date shown in the certificate of insurance.

We only insure you for those policy sections and Optional
Extensions that are shown in the certificate of insurance.

If the terms of this policy are not observed, cover may be reduced
or cancelled to the extent that the non-compliance prejudices
our interests.

General Definitions applicable to
all Sections of the policy

Act of Parliament means any Act of the Parliament of the
Commonwealth of Australia or the States or Territories of
Australia, including any subordinate or delegated legislation or
regulation made under and any amendment, consolidation or re-
enactment of any of those Acts.

act of terrorism means any act, or preparation in respect of
action, or threat of action designed to influence the government
de jure or de facto of any nation or any political division thereof, or
in pursuit of political, religious, ideological or similar purposes to
intimidate the public or a section of the public of any nation by any
person or group(s) of persons whether acting alone or on behalf of
or in connection with any organisation(s) or government(s) de jure
or de facto, and which:

a) involvesviolence against one or more persons;
b) involves damage to property;

c) endangers life other than that of the person committing
the action;

d) createsariskto health or safety of the public or a section of
the public; or

e) isdesigned tointerfere with orto disrupt an
electronic system.

aggregate limit of liability means the maximum amount under
any section, particular insuring clause or automatic extension
as shown in the certificate of insurance or as may be expressly
stated that we are liable to pay for all losses and claims the
subject of cover under the respective section, insuring clause or
automatic extension in any one period of insurance.

aircraft means any vessel, craft or thing made or intended to fly,
float, glide or move in or through the atmosphere or space, or over
water, and includes hovercraft. However, aircraft does not mean
model aircraft, remotely piloted aircraft or unmanned aerial
vehicles, provided that the ownership or operation is incidental to
your main operations.

asbestos means asbestos, asbestos fibres or any derivatives
of asbestos including any product containing any asbestos,
asbestos fibres or any derivatives of asbestos.

basis of settlement means the method of determining the loss to
the insured and how a claim is settled. The basis of settlement is
defined under each section of this policy.

business hours means your office and working hours (including
overtime) during which you or your officials, employees

or volunteers are on the locations for the purposes of

your operations.

certificate of insurance means the certificate of insurance
attaching to this policy or any certificate of insurance
subsequently issued during the period of insurance, and
which shows:

a) your operations;

b) thevarious sections of the policy selected by you
forinsurance;

c) thesumsinsured and/or limits of liability applicable;
d) the premiums payable for this insurance.

claim means an application lodged by you for indemnity following
loss, damage, personal injury or liability arising from an event
covered under a Section of this policy selected by you.

committee means any committee established by you, including
any auxiliary committee, foundation, trust (other than a
superannuation trust), or fundraising committee, or disciplinary,
examining or research body or committee, or sporting or social
club committee.

compensation means monies paid or agreed with our consent to
be paid (including damages) by judgment, award or settlement
including all charges, expenses and legal costs recoverable
from you or an insured person. It does not include the costs of
complying with any non- monetary relief.

computer crime means an act or acts of a person, other than an
employee or official, leading to:

a) the theft of your:

i. assetsunderthedirectorindirect control of a computer
system by manipulation of computer hardware or
software programmes or system by any person to whom
you have not given authorised access;

ii. fundsfrom an account which you maintain at a financial
institution through fraudulent electronic, telephone or
written instructions to debit, transfer or deliver funds
from such account, where such instructions must
appear to have been given by you or by someone to
whom you have given authorisation but have in fact been
fraudulently retransmitted, issued or fraudulently altered
by that unauthorised person; or

b) theunauthorised, malicious or criminal act or series of
related unauthorised, malicious or criminal acts, regardless
of time and place, or the threat or hoax thereof involving
access to, processing of, use of or operation of any
computer system.

computer system means any computer, hardware, software,
communications system, electronic device (including, but not
limited to, smart phone, laptop, tablet, wearable device), server,
cloud or microcontroller including any similar system or any
configuration of the aforementioned and including any associated
input, output, data storage device, networking equipment or back
up facility, owned or operated by the Insured or any other party.
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The contract between you and Ansvar Insurance (continued)

cyber-attack means a set of instructions that are designed

to modify, alter, damage, destroy, delete, record or transmit
electronic data without your authorisation including those
instructions that are self-replicating or self-propagating and are
designed to contaminate other computer programs or electronic
data, consume computer resources or usurp the normal
operation of internet activities causing undesired program or
computer operation.

damage, damaged means physical loss, destruction or damage.

defence costs means all reasonable costs and expenses (other
than regular or overtime wages, salaries or fees of any official or
employee) incurred by us or by you with our prior written consent
(such consent not to be unreasonably withheld), including costs
incurred by us or by you for legal representation in defending,
investigating, attending or monitoring any claim or proceedings,
official investigations, examinations, inquiries and the like, or
from any subsequent appeals, together with all reasonable costs
of bringing such appeals.

discrimination means any act or alleged act of discrimination
which is in breach of the Age Discrimination Act 2004 (Cth) or any
other State or Federal discrimination law.

electronic data means facts, concepts and information converted
to a form usable for communications, display, distribution,
interpretation or processing by electronic and electromechanical
data processing or electronically controlled equipment and
includes programmes, software and other coded instructions for
such equipment.

employee means any person who is:

a) employed by you under a contract of employment as a full-
time part-time, casual or temporary employee or working for
you under a contract of service or apprenticeship;

b) underacontract of service or apprenticeship with another
employer but is seconded to work for you;

c) under awork experience scheme with you and is deemed by
legislation in respect of work related accident compensation
or occupational health and safety to be an employee of yours
or aworker in relation to you;

d) deemed under workers’ compensation legislation to be in
your employ.

endorsement means any document so designated and issued

by us, that amends the policy wording or any details specified in
the certificate of insurance. An endorsement does not affect the
limit of liability, aggregate limit of liability or aggregate section
limit or any other term of the policy, except to the extent expressly
provided in the endorsement.

excess means the amount you must contribute towards each
and every claim under this policy and is shown in the certificate
of insurance in respect of each Section, insuring clause, or
Extension as applicable.

flood means the covering of normally dry land by water that has
escaped or been released from the normal confines of any of

the following:
a) alake (whetheror not it has been altered or modified);

)
) ariver (whether or not it has been altered or modified);

o T

a creek (whether or not it has been altered or modified);

)
) another natural watercourse (whether or not it has been
altered or modified);

o

e) areservoir;
f) acanal;

g) adam.

geographic limits means the Commonwealth of Australia, except
where otherwise stated under a specific section of this policy.

glass means external glass and internal glass, plastic used as an
alternative to glass and porcelain forming part of the fixtures and
fittings belonging to you or for which you are legally responsible.

indemnity value means the replacement value of any item of
insured property less an allowance for depreciation, age, wear
and condition at the time of damage.

insured person means:

a) any predecessorinthe business of the insured;

b) anypersonwhois, at inception of the period of insurance, a
principal, partner or director of the insured but only in respect
of work performed while a principal, partner or director of
the insured;

¢) any person who becomes, during the period of insurance,
an employee of the insured but only in respect of work
performed while an employee of the insured;

d) any former principal, partner, director or employee of the
insured, but only in respect of work performed while such
person was a principal, partner, director or employee of the
insured; and/or

e) anyconsultant, sub-contractor or agent but only to the
extent that they are indemnified under Automatic Extension
Consultants, Subcontractors and Agents.

insured property means, in respect of each section of this policy,
the property belonging to you or for which you are responsible for
insuring which are:

a) shown on the certificate of insurance as covered by that
section; and/or

b) defined asinsured property under the specific definition for
the relevant section.

investigation means an inquiry, administrative or regulatory
authority investigation, examination or hearing commenced by an
official body:

a) which theinsured person is legally compelled to attend; and

b) which has as its subject matter your the affairs or the
conduct of aninsured person in that capacity, or the conduct
of the operations; and

c) notice of whichis first served on the insured person and
notified to us in the period of insurance.

jointventure means any incorporated enterprise undertaken
jointly by you and a third party or parties.

known circumstance means any fact, situation or circumstance
which you, your officials or any insured person knew about prior
to the commencement of the period of insurance and which a
reasonable person in the circumstances would have considered
might result in a elaim covered under this policy.

landscaping means decorative trees, shrubs, plants
and rockwork.

liability claims means claims which are lodged against any
Section of Part B: General Public and Products Liability and Part
C: Organisation Liability of your policy.

limit of liability means the maximum amount under any section,
particular insuring clause or automatic extension as shown in the
certificate of insurance or as may be expressly stated that we are
liable to pay for all losses and claims the subject of cover under
the respective section, insuring clause or automatic extension.
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The contract between you and Ansvar Insurance (continued)

location(s) means the place where you carry out your operations
as stated in the certificate of insurance including storage sites
utilised by you and other places including work sites where you
have goods or property.

medical practitioner means a person who:

a) isdefined as a medical practitioner under the National Law
or regulations made under National Law; and

b) isregistered under National Law to practise that profession.

member means any person officially registered for membership
with your organisation.

money means current coin, bank notes, currency notes,
negotiable instruments of every description, debit and credit card
vouchers, money orders, postal orders, unused postage stamps,
revenue stamps, lottery tickets, stored value cards, public
transport tickets, taxi transport vouchers, cab charge vouchers
and authorised gift vouchers belonging to you or for which you are
responsible but does not include collectable items such as coin or
stamp collections or anticipated revenue.

National Law means the Health Practitioner Regulation National
Law established under the Health Practitioner Regulation National
Law Act 2009 or equivalent legislation enacted in any state or
territory of Australia.

official means any past, present or future director, trustee,
office bearer, executive, committee member or manager of yours
or other person elected by you to represent your organisation
and act on behalf of your governing body in directing, managing
or supervising your operations. Official does not include a
liquidator, external auditor, receiver, receiver and manager,
official manager, administrator, registrar, trustee or person
administering a compromise or scheme of arrangement of the
operations or any employee of such person.

official body means any regulatory authority, government

or administrative body or agency, official trade body or self-
regulatory body legally empowered to investigate the affairs of
the organisation or outside entity or the conduct of an insured
person in such capacity.

operations means the operations, activities or services specified
in the certificate of insurance and includes:

a) theorganisation by you of working bees and other community
services for the benefit of others;

b) the provision by you of catering and first aid services for your
officials, employees, volunteers, members and visitors;

c) the provision by you or on your behalf of fire and security
services maintained only for the protection of your
location(s) and property belonging to you or for which you
are responsible;

d) exhibitions, festivals, educational, social and similar events
organised by you or under your control or conducted with
your consent;

e) theownership of commercial or residential premises;

f) the repair or maintenance of commercial location(s)
belonging to you or for which you are responsible;

g) anyincidental work undertaken for your benefit or the benefit
of any organisation or entity specified in the definition of you,
by your employees, volunteers or officials; and

h) anyother activities or services we have specifically agreed
inwriting.

organisation means any company or other incorporated

entity under the laws of Australia but excluding any entity

whose securities are traded on a primary, secondary or
other market in the United States of America or its territories
and/or protectorates.

penalty means any monetary sum payable by you or an insured
person and required by an order of a court of competent
jurisdiction, to any regulatory authority pursuant to an Act of
Parliament but excluding:

a) anyamounts payable as compensation;

b) anycompliance, remedial, reparation or restitution costs;

c) anyamounts payable for income tax, customs duties, excise
duty, stamp duty, sales tax or any other State or Federal
taxorduty;

d) anyexemplary or punitive damages;

e) liabilities that are not insurable by law;

f) anylegal and other costs directly attributed to the penalties
levied on you or the insured person; and

g) any consequential or economic loss.

period of insurance means the time and date cover under this
policy starts to the time and date cover under this policy expires
shown in the certificate of insurance and any subsequent period
which we agree by endorsement.

personal effects means personal items worn or carried about the
person including bicycles and sporting equipment, prostheses
and mobility aids but does not include:

a) money;

(e

) credit or debit cards;

¢

) jewellery; and
)

o

vehicles.
personal injury means:

a) bodily injury, illness, disease, disability, shock, fright, mental
anguish (which occurs as a direct result of an accident),
mentalillness arising as a direct result of a brain injury,
psychological injury, death or loss of consortium;

b) assault or battery committed by you or at your direction
but only when reasonably necessary for the purpose of
preventing or eliminating danger to persons or property;

c) the publication or utterance of defamatory or disparaging
material, after the commencement of this policy;

d) wrongful entry upon, wrongful eviction from or other invasion
of right to private occupancy of property;
e) invasion of privacy; and

f) falsearrest, wrongful detention, false imprisonment,
malicious prosecution or humiliation.

policy means this contract of insurance entered into between
you and us. This document, your certificate of insurance and any
endorsements attached provide a full description of the terms,
conditions and limitations of the insurance cover.

pollutant means any solid, liquid, gaseous, biological or thermal
irritant or contaminant including but not limited to: smoke,
vapour, fumes, noise, odour or any other air emission, electric
or magnetic or electromagnetic fields, soot, acids, alkalis,
chemicals, waste or material to be recycled, reconditioned

or reclaimed, waste water, oil or oil products, infectious or
medical waste.

products means anything (after it has ceased to be in your
physical custody or control) which is or is deemed by law to have
been manufactured, constructed, grown, extracted, produced,
processed, assembled, altered, imported or exported, sold,
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The contract between you and Ansvar Insurance (continued)

supplied, distributed, installed, erected, serviced, repaired, or
treated by you in the course of your operations and includes:

a) thelabels, packaging and containers of any product;
b) thedesign, formula or specification of any product;

c) directions, markings, instructions, warnings or advice given or
omitted to be given in connection with any product.

For the purpose of this insurance the term products does not
include food and beverages:

a) supplied by you or on your behalf primarily to your employees
as a staff benefit;

b) servedinanydining room or at any function to employees or
guests for consumption at your premises; or

c) supplied from any vending machine or any other property
rented to or located for use of others but not sold by you; and

d) our limit of liability in respect of or claims for compensation
againstyou arising out of the supply or serving of any such
food and beverage shall be that applicable to General Liability
as defined in Part B: General Public and Products Liability.

property damage means:

a) physical loss of or damage to tangible property including loss
of use resulting therefrom;

b) loss of use of tangible property which has not been destroyed
where such loss of use is caused by an event not excluded by
the policy, happening during the period of insurance.

proposal means the completed, signed and dated insurance
application form or renewal declaration document provided to
us by the insured which contains information supplied by the
insured, upon which we relied when agreeing to provide cover to
you under this policy.

Registered health professional means a person who:

a) isdefined as aregistered health professional
under the National Law or regulations made under
National Law; and

b) isregistered under National Law to practise
that profession.

replacement value means the replacement value of any item of
property as new without any deduction for depreciation, age,
wear or condition.

resident means a person who resides at the location(s) under
your care.

retroactive date means the date set out in the certificate
ofinsurance applicable to each relevant Section and/or
insuring clause.

safe means a burglar resistant container or strongroom
purposely built to resist fire and intrusion and specifically
designed for the storage of money and valuables.

securities means any negotiable or non-negotiable instruments
or contracts representing money or other property including but
not limited to any shares, debentures, stocks, notes, warrants,
options, or any security for debt or equity issued or given by you
but excluding money and property.

senior counsel means a barrister in active practice who is entitled
to use the post-nominal’s K.C. or S.C. in any one or more superior
courts in Australia or New Zealand.

sexual abuse means any assault or abuse of a sexual nature,
sexual molestation, indecent exposure, sexual harassment

or intimidation, whether such act is the subject of criminal
investigation or not.

sporting equipment means equipment owned by you which is
used in connection with your operations for sporting endeavours
and pursuits only.

spouse means a lawful spouse, domestic partner (including
without limitation same sex partner) or any person deriving
similar status by reason of the common law or statute.

storm surge means the short period rise or fall of the sea level
produced by a cyclone.

subsidiary means any organisation or other incorporated entity
which at the inception of the period of insurance by virtue of
Australian law was or is, either directly or indirectly a subsidiary
of the insured shown in the certificate of insurance, provided
always that the accounts of any subsidiary are consolidated
into your accounting records in accordance with the relevant
accounting standard.

third party means any natural person or entity other than an
insured. For the sake of clarity, a third party can include a
customer to whom the insured provides goods or services for a
fee or not.

vehicle means any type of machine on wheels or on self-laid
tracks made or intended to be propelled other than by manual

or animal power and any trailer intended to be drawn by such
machine. Vehicle does not mean mowers, garden implements and
mobility aids.

volunteer means any person who is engaged by you to work
or to provide services to you or on your behalf for your benefit
in the carrying out of your operations and who receives no
remuneration or compensation in money or other benefit for
carrying out their duties for you.

watercraft means any vessel, craft or thing made or intended to
float on orinor travel on or through water other than by means of
human propulsion.

we, us, our means Ansvar Insurance Limited ABN 21 007 216 506
AFS Licence No 237826.

you, your, yours means:

a) the persons, entities, bodies corporate including the interests
of unit owners, or organisations named as the insured in the
certificate of insurance;

b) allyoursubsidiaries under your control and over which you
exercise active management, existing at the commencement
date of the period of insurance and disclosed by you at the
time of entering into the policy;

c) any new subsidiary acquired by you during the period of
insurance through consolidation, merger or purchase of its
assets or in respect of which you assume effective control
during the period of insurance provided:

i. such company, organisation or entity is carrying on
substantially the same operations as yours;

ii. such acquisition or assumption of control increasing your
assets under management by more than 20% is reported
tous within 90 days after it is effected:;

iii. we confirm continuation of cover for such new subsidiary
by endorsement of this policy; and

iv. you agree to pay the additional premium we require for
the additional risk of the new subsidiary; and

d) othersasoutlined in specific Sections of the policy.
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The contract between you and Ansvar Insurance (continued)

General Exclusions applicable to
all Sections of the policy

The following General Exclusions apply to all Sections of this
policy. Further Exclusions appear in some Sections and should be
read in conjunction with these General Exclusions.

We do not cover any death, injury, illness, loss, damage, cost,
expense or liability directly or indirectly caused by or contributed
to by or resulting from or arising out of or in connection with:

1. Actof Terrorism

We will not cover any loss or liability arising directly or indirectly
from or based upon or attributable to or in consequence of

any act of terrorism, regardless of any other cause or event
contributing concurrently or in any other sequence to the loss,
or any action taken in controlling, preventing, suppressing,
retaliating against, responding to or in any way relating to an act
of terrorism.

2. Computer
a) Computercrime (as described in General Definitions); and
b) Cyber-attack (as described in General Definitions).

3. Fraud and dishonesty

Any dishonest, fraudulent, reckless, criminal or malicious act or
failure to act by you or by any official, employee or volunteer of
yours with your consent and any deliberate breach of any statute
or regulation by you or by any office bearer, official, employee or
volunteer of yours with your consent.

This Exclusion does not apply to the cover provided to you under:

a) Management Liability Automatic Extension Employee Fidelity
and Automatic Extension Third Party Fidelity; and

b) Professional Indemnity Automatic Extension Dishonesty
of Employees.

For the purposes of this Exclusion you, your, yours means you,
your, yours, each as defined in the applicable Part or Section.

4, Nuclear

a) lonising radiations or contamination by radioactivity from any
nuclear waste or from the combustion of nuclear fuel. For the
purposes of this Exclusion only, combustion shall include any
self-sustaining process of nuclear fission.

b) Nuclear weapons materials.

This Exclusion shall not apply to liability arising from radio-
isotopes, radium or radium compounds when used away

from the place where they are made or produced when used
exclusively incidental to normal industrial, educational, medical
or research pursuits.

5. War, confiscation

a) War, civil war, invasion, act of foreign enemy, hostilities
(whether war be declared or not), rebellion, revolution,
insurrection, military or usurped power; or

b) Confiscation, lawful seizure, nationalisation, requisition of, or
damage to, property by or under the order of any government
or public or local authority (other than damage caused in
the process of preventing or diminishing imminent damage
covered by this policy to any insured property).

L

Communicable Disease

&

any highly pathogenic avian or animal influenza in humans;

O
~

Cholera;
Rabies;

2 o

any pandemic or epidemic as declared by the World Health
Organization; or

e) anydisease determined to be a ‘listed human disease’ under
the Biosecurity Act 2015 (Cth) as amended from time to

time or any disease that is determined, listed or otherwise
specified in an equivalent manner under any legislation that
either replaces the Biosecurity Act 2015 or has an equivalent
object or objects.

Unless specifically shown in the certificate of insurance, this
policy also does not cover:

7. Consequential loss

Loss of use, loss of earning capacity and any other
consequential loss.

8. Electronic data

Loss of or damage to electronic data or the cost of restoring
records as a result of loss of or damage to electronic data.

9. Legalliability

Personal liability of any individual and your legal liability to any
third party.

10. Sanctions regulation

Notwithstanding any other terms or conditions under this policy,
we shall not be deemed to provide coverage and will not make
any payments nor provide any service or benefit to you or any
other party to the extent that such cover, payment, service,
benefit and/or any business or activity you undertake, which
would violate any applicable trade or economic sanctions, law
or regulation.
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The contract between you and Ansvar Insurance (continued)

General Conditions applicable to
all Sections of the policy

The following General Conditions apply to all Sections of this
policy. Specific conditions appear in some Sections and should
be read in conjunction with these General Conditions.

ADDITIONAL PARTIES

We agree that where this policy insures more than one party, any
failure on the part of any of the parties to:

a) comply with the duty of disclosure under Section 21 of the
Insurance Contracts Act 1984, which is set out in the Product
Disclosure Statement;

b) comply with any obligation under this policy (other than the
obligation to pay premium); or

c) refrain from conduct which is dishonest, fraudulent, criminal
or malicious,

shall not prejudice the right of the remaining party or parties to
indemnity under this policy, provided that such remaining party
or parties shall:

a) beentirely innocent of and have had no prior knowledge of
any such failure; and

b) assoon as practicable after becoming aware of any such
failure, advise us in writing of all its relevant circumstances.

Where this policy insures more than one party, it shall apply to
each party in the same manner as if a separate policy had been
issued to each of them, provided that, in so doing, our limit of
liability or the sum insured shown in the certificate of insurance
in respect of any one event or claim (and any aggregate limit of
liability that may be applicable) for the period of insurance shall
not be increased.

We agree to waive all rights of subrogation or action which we
may be entitled to against any party to whom cover under this
policy extends.

ADVANCEMENT OF DEFENCE COSTS

We agree that in relation to any claim for which indemnity may
be available under a section providing liability insurance in
this policy:

a) whereindemnity has been confirmed in writing by us, based
on our assessment of the claim or the findings from an
independent review we may reasonably require, we will meet
the defence costs as they are incurred;

b) where indemnity has been confirmed we retain the right, after
taking into consideration your interest and preference, to take
over and conduct the defence and settlement of the claim;

c) where we have not confirmed indemnity and we elect not to
take over and conduct the defence or settlement of any claim,
we may at our discretion pay defence costs to which we have
consented as they are incurred.

Provided always that advancement of defence costs is at our
discretion after taking into consideration your interest and
preference, and

a) intheeventthatthe claim is withdrawn or that indemnity
under this policy is subsequently withdrawn or denied, we
shall cease to advance defence costs; and

b) excepting where we have consented to pay defence costs
under clause (c) above, we reserve the right to recover

any defence costs paid under this Extension from you or

the insured person severally according to the respective
interests, in the event and to the extent that it is subsequently
established by judgment or other final adjudication, that
there was no entitlement to indemnity under this policy.

ALLOCATION OF COSTS

If aclaim or loss is covered only partly by the policy, and the
parties are unable to agree upon an allocation between insured
and uninsured portions, the allocation shall be referred for
determination to a senior counsel (to be agreed upon or in default
of agreement to be nominated by the Chair or President of the
local Bar Council) whose determination shall be binding upon

the parties and whose fee shall for the purpose of the policy be
regarded as part of the defence costs. The allocation shall apply
also to payments made before the determination.

AUTHORISATION CLAUSE

By acceptance of this policy on behalf of you and your officials
and other persons or entities insured by this policy, you agree to
acton their behalf with respect to the giving and receiving of any
notice of cancellation, the payment of premiums, the receiving of
any return premiums that may become due and the acceptance
of endorsements or other notices provided for; and you warrant
that these individuals and entities have authorised you to act on
their behalf.

AUTOMATIC REINSTATEMENT OF LIMIT OF
LIABILITY OR SUM INSURED

After we have admitted liability for loss, damage or liability

which has resulted in a claim under one or more sections of this
policy, the limit of liability or sum insured will be reinstated
automatically to the amount shown in the certificate of insurance
for the relevant section,

Provided that:

1. this General condition does not apply to the cover
provided under:

a) General Public and Products Liability Section, for legal
liability arising out of your products; or

b) Part C: Organisation Liability and any other Section of
this policy where the limit of liability or sum insured is
limited in the aggregate for all claims in any one period of
insurance; and

2. youmaintain and safeguard the location(s) and their contents
(as defined in Property Protection Section) at all times.
In consideration of this reinstatement, you must pay any
additional premium we may require.

CANCELLATION

You may cancel this policy at any time by notifying us in writing.
If you pay your premium by monthly instalments you will be
required to pay us any unpaid instalments that are due up to the
date of the policy cancellation.

We may cancel this policy in accordance with the Insurance
Contracts Act 1984.

In the event of cancellation, we will be entitled to retain premium
for the period during which this policy has been in force. We

may also retain any government taxes, duties or levies we
cannot recover.
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If you have made a claim under this policy and we have paid or
agreed to pay the full limit of liability applicable to the period of
insurance for any cover under a Section of this policy, no return of
premium will be payable for any unused portion of the period of
insurance for that cover.

CHANGES

You must tell us as soon as reasonably practicable of you
becoming aware of any significant or material changesin the
risk insured under this policy, including any changes to your
operations which affect the risk of loss, damage or injury.

We will advise you in writing if we agree to accept the change
based on our business guidelines and you must agree to pay any
additional premium we may require.

CLAIMS PREPARATION COSTS

We will pay for costs necessarily and reasonably incurred for the
preparation of a claim for which we agree to indemnify you under
this policy. The most we will pay is $35,000 in total any one claim,
unless a higher amountis included in the particular Section of
the policy

This benefit does not apply to Management Liability Automatic
Extension Tax Audit.

CREDIT PROVIDER’S RIGHTS

If a credit provider has an interest in any of your insured property,
we may make a payment direct to the credit provider instead of to
you in settlement of any claim.

EXCESS

The excess payable by you in respect of each and every claim
under each section of this policy is shown in the certificate of
insurance and will be deducted from your loss before applying
any limit of liability or sum insured under this policy.

Other than in respect of claims arising as a result of damage by
earthquake, if you suffer loss or damage which leads to a claim
under more than one Section of this policy, only one excess is
payable and this will be the highest applicable excess.

In respect of claims resulting from damage by earthquake,
subterranean fire or volcanic eruption, the excess you must pay
for claims under Part A: Property and Business Interruption is
the lesser of $20,000 or 1% of the total declared values shown

in the certificate of insurance for the insured property at the
location(s) where the damage occurred. All damage to insured
property occurring within a period of 72 hours of the earthquake,
subterranean fire or volcanic eruption is regarded as resulting
from one event.

For cover provided for Part B: General Liability and Part C:
Organisation Liability, the excess applies to any amount expended
by us for defence costs.

GOODS AND SERVICES TAX
The declared values for this insurance shall exclude the amount

of the Goods and Services Tax (GST), but GST will be added to the
premium charged for this policy.

You must inform us of the extent to which you are entitled to an
Input Tax Credit (ITC) for the premium each time that a claim
is made under this policy. No payment will be made to you for

any GST liability that you may acquire on the settlement of a
claim if you have not informed us of your entitlement or correct
entitlementtoan ITC.

Notwithstanding anything contained in this policy, our liability
in respect of a claim under this policy will be calculated taking
into account:

a) any Input Tax Credit (ITC) to which you are entitled for
any acquisition relevant to a claim, or to which you would
have been entitled if you were to have made the relevant
acquisition; and

b) forclaims under Part B: General Liability, the GST exclusive
amount of any supply made by you which is relevant to
your claim.

If the limit of liability, sub limit of liability or sum insured is

not sufficient to cover your loss, we will only pay GST (less any
relevant ITC) that relates to our proportion of your loss. We will
pay the GST amount in addition to the limit of liability, sub limit of
liability or any sum insured.

For the purposes of this General condition, ‘GST’, /ITC’,
‘acquisition” and ‘supply’ have the meaning given in the A New Tax
System (Goods and Services Tax) Act 1999.

HEADINGS

In this policy, unless the context otherwise requires, headings are
merely descriptive and not to aid interpretation.

GOVERNING LAW AND JURISDICTION

This insurance policy shall be governed by and construed in
accordance with the laws of the Commonwealth of Australia and
the State or Territory where the policy was issued. Any disputes
shall be exclusively subject to determination by the courts of the
Commonwealth of Australia.

LIMIT OF LIABILITY

The cover we provide under each Section of this policy in respect
of a claim shall not exceed the limit of liability or sum insured
applicable to the Section or any relevant sub limit of liability
shown in the Section or shown in the certificate of insurance.

Our total liability during any one period of insurance for all claims
arising out of the cover provided under:

a) General Public and Products Liability Section for legal liability
arising out of your products;

b) PartC: Organisation Liability and any other Section or Part of
this policy where the limit of liability, sum insured or sub limit
of liability is limited in total in the period of insurance;

shall not exceed the applicable aggregate limit of liability, sum
insured or sub limit of liability shown in the relevant Section or
Part of the policy or in the certificate of insurance.

MONTHLY INSTALMENTS

You may pay your premium by monthly instalments direct

from a financial institution. You should note that this may

incur an additional cost. However, if any monthly instalment is
dishonoured by your financial institution this policy may not
operate. We may refuse to pay a claim in whole or in part if, at
the date of a loss or claim, any monthly instalment has remained
unpaid for at least 14 days, unless we have agreed otherwise
inwriting.
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If you have a total loss or we settle your claim by paying the full
limit of liability or total sum insured under any Section of this
policy, we will deduct outstanding instalments for that Section
from the amount we pay you.

Should the financial institution holding your account return or
dishonour a direct debit payment due to lack of funds in your
account, we will charge you for any direct or indirect costs which
we incur arising from the payment being returned or dishonoured.

NOTICES

Any provision of the policy requiring notices and communications
to be given in writing shall be deemed to be complied with if
delivered to the recipient electronically.

PAYMENT OF REWARDS

In addition to the amount of cover provided in this policy, we will
pay up to $5,000 for the reimbursement of any public reward
expense paid by you to recover your insured property or to
identify the offenders responsible for its damage.

The terms of the reward must be agreed by us and approved by
the relevant Authority before being offered; and our payment will
not exceed the value of the property lost destroyed or damaged.

We agree not to unreasonably withhold consent to the terms or
the amount of any reward payable under this policy provision nor
does our offer to pay such reward in any way limit the amount of
any reward you may wish to offer for your own account

PRECAUTIONS BY INSURED

You are required to take reasonable and practicable:

a) precautions to prevent loss or damage to insured property;

b) measures to ensure that your location(s), not being used or
occupied for extended periods of time, are maintained in a
reasonable condition of upkeep;

c) precautions to prevent loss, damage or injury to third parties;

d) measurestocomply with all statutory obligations, regulations
and safety requirements imposed by any authority;

e) actions atyour own expense to trace, recall or modify any of
your products containing any defect or efficiency of which you
have knowledge or have reason to suspect, including any such
products subject to government or statutory ban; and

f)  measures to minimise any interruption of or interference
with the carrying out of your operations to avoid or
diminish any loss.

SERVICE OF LEGAL PROCESS

You may effect service of any legal process on us in connection
with this policy by delivering that process by hand or by post to
the address for service stated in the certificate of insurance and
such service shall be deemed to be personal service upon us.

SPOUSE, ESTATE AND
LEGAL REPRESENTATIVES

This policy will provide cover for the lawful spouse, estate, heirs,
legal representatives or legal assigns of any natural person

insured under this policy in the event of their death or legal
incapacity, to the extent to which such person would have been
entitled to indemnity under this policy had such death or legal
incapacity not occurred and provided always that such spouse,
successors, representatives or assignees shall observe and be
subject to all the terms of this policy so far as they can apply.

THIRD PARTY INTERESTS

You cannot transfer interests in this policy without our
written consent.

All persons entitled to any benefit under this policy are bound by
the terms of this policy.

Except where we state otherwise in this policy, we insure only
those interests you notify to us when we issue cover or which
are notified to us during the currency of this policy and which we
agree to insure.

UNOCCUPIED AND/OR
UNUSED LOCATION(S)

Excepting for damage to insured property by:

a) lightning, earthquake, volcanic eruption and
subterranean fire; or

b) impact by any road vehicle of their loads, animals trees,
or branches, meteorite, aircraft or other aerial devices or
articles dropped from them, sonic boom or space debris,
falling communication masts, towers or antennae or
dishes, falling parts of buildings or structures which do not
belong to you;

cover under the Property Protection, Money, Theft and General
Property sections of Part A: Property and Business Interruption
will cease if the location(s) becomes unoccupied for a period
of more than 100 consecutive days. Cover under Business
Interruption Section of Part Awill provide an indemnity for loss
of income and such reasonable expenditures certified by your
accountant in consequence of damage to insured property
from any excepted peril or circumstance described in clauses
a) and b) above. You must advise us if the location(s) becomes
unoccupied for a longer period and, if we will continue to insure
you, we will confirm to you in writing the terms, conditions and
coverage available.

Unoccupied means left vacant whether furniture or other
contents remain or not.

WAIVER OF RIGHTS

If you have agreed not to seek compensation from another person
who is liable to compensate you for any loss, damage or liability
which would have been covered by this policy, we will not cover
you under this policy for that loss, damage or liability other than
to the extent provided under any Section of this policy or agreed
by us in writing.
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The contract between you and Ansvar Insurance (continued)

Claim Conditions applicable to
all Sections of the policy

The following Claims Conditions apply to all sections of this
policy. Further conditions appear in some sections of this policy
and should be read in conjunction with these Claim Conditions.

YOUR RESPONSIBILITY WHEN
MAKING A CLAIM

NOTE: Subject to Section 54 of the Insurance Contracts Act
1984, failure to forward to us any writ or summons served upon
you within the time stipulated may result in us refusing to
indemnify you

1. Assoonasreasonably practicable after becoming aware
of any occurrence, accident or event that may give rise to a
claim against you or us, you or your legal representative must:

a) advise details to us, and then send written confirmation
within thirty (30) days or for a longer period subject to our
consent, which shall not be unreasonably withheld;

b) take all reasonable steps to minimise the loss, damage or
liability, or to prevent any further loss, damage or liability;

c) useyourreasonable endeavours to preserve any
damaged or defective appliances, plant or things that may
be necessary or useful by way of evidence in connection
with any elaim and, so far as reasonably possible, with
due regard for safety, no alteration or repair shall be
made without our consent. Such consent shall not be
unreasonably withheld;

d) where reasonably practicable retain all damaged
property for inspection by us;

e) advise the nearest police station in the case of property
lost, stolen or vandalised, and obtain a written police
report if requested by us;

f) adviseus of any impending prosecution or inquest;

g) forward tous every communication, writ or summons
within a reasonable period of receipt by you or
service upon you.

2. Where a claim arises, you must not authorise repairs to, or
arrange replacement of, any of the property relevant to the
claim without our consent other than as provided for under
1c) above. Such consent shall not be unreasonably withheld.

3. Subjectto the provisions of the Insurance Contracts Act
1984, you, or any party or person making a claim under this
policy, must not make any admission of liability or payment
or promise or offer of payment in connection with any such
claim, without our written consent. Such consent shall not be
unreasonably withheld.

4. Atyour own expense, you will furnish us with such books
of account and other business books, computer records,
vouchers, invoices, balance sheets, and other documents,
proofs, information, explanations and other evidence
together with a statutory declaration as we may reasonably
require for the purpose of investigating or verifying a claim
under this policy and you and your accountants must provide
reasonable cooperation in this regard.

5. You, or any other person entitled to claim under this policy,
must furnish us with a statement giving details of other
insurances that may also provide cover on any property or
liability hereby insured.

6. If we agree toindemnify you under any section of this policy in
respect of a claim, we will make progress payments to you on
account of that claim at such intervals and for such amounts
as may be mutually agreed.

7. We may appoint a loss adjuster or investigator to make
enquiries and render assistance to you on our behalf in
the conduct of your claim. You must provide reasonable
cooperation with any such appointee.

CONDUCT OF CLAIMS

When you make a claim for indemnity against Part B: General
Liability or Part C: Organisation Liability, we shall, after taking
into consideration your interest and preference, have the right
to conduct your defence, instruct lawyers to provide advice as to
your liability and represent you.

Letters of demand, other proceedings
You must as soon as reasonably practicable:

a) forward tous every letter of demand, writ, summons, or
legal process of any description upon receipt or service
thereof; and

b) informusinwriting of any prosecution, inquest or fatal
accident inquiry of which you are given notice.

You are required at your expense:

a) totakeall reasonable steps to prevent or minimise any
personal injury, property damage, loss arising from carrying
out your professional duty or duty as an official or other
loss and to prevent further claims arising out of the same or
similar conditions;

b) touseyourreasonable endeavours to preserve any products,
appliances, plants, files, notes, memoranda, or other
documents or things which might prove necessary or useful
by way of evidence in any way connected with any claim; and

c) sofarasmay bereasonably practicable, with due regard to
safety and your responsibilities under sub-clause a) above,
you must not permit any other alteration or repair to any
building, fencing, machinery, furnishings, fittings, appliances
or plant without our consent. Such consent shall not be
unreasonably withheld.

For liability claims, in the event of a dispute between us and you,
or between us and any official about whether legal proceedings
should be contested, a senior counsel (mutually agreed upon

by us and you or the official or, in default of such agreement,
selected by the chairman or president of the local Bar Council)
will be retained to advise on whether such proceedings should

be contested. In formulating such advice, senior counsel shall
take into consideration the damages and costs which are likely

to be recovered by the plaintiff, the likely defence costs and the
prospects of you or the official successfully defending the action.

The costs of such senior counsel’s opinion shall, for the purpose
of this section, be regarded as part of the defence costs. In

the event that counsel advises that, having regard to all the
circumstances, the matter should not be contested but settled
within certain limits which, in senior counsel’s opinion, are
reasonable, then you or the official shall co-operate with us to
effect such settlementin accordance with this policy. Any such
settlement by us shall constitute a full and final discharge of our
liability under the policy in relation to the matter.

If you refuse to consent to any settlement recommended by
us and elect to contest or continue any legal proceedings in
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The contract between you and Ansvar Insurance (continued)

connection therewith, our liability for the claim shall not exceed
the amount for which the claim could have been settled, less the
applicable excess, plus defence costs incurred with our prior
consent up to the date of such refusal. Our prior consent shall not
be unreasonably withheld.

Allocation of Subrogation Proceeds

Notwithstanding Section 67 of the Insurance Contracts Act
1984 (Cth), monies recovered in subrogation proceedings will be
applied, net of the expense of such recovery:

a) firsttoyou to the extent of your uninsured loss in respect of
a claim paid under a Section of this policy, (other than the
amount of any excess applicable);

b) secondly tousinreimbursement of the amount paid to you in
respect of that elaim under that Section; and

c) thirdly to you in satisfaction of any excess applicable.
Any other monies remaining after these allocations will be
your property.

Nothing in this Condition shall prevent you and us entering
into a ‘Subrogation Agreement’ following a loss agreeing to a
different basis of sharing defence costs and the allocation of
monies recovered

Fraudulent claims

As a protection for all insurance policyholders, we will take legal
action against any person who makes a fraudulent claim.

Page 20



Part A: Property
and Business

Interruption

Property Protection Section

This section only forms part of your policy when Property
Protection Section is shown in your certificate of insurance.

SPECIFIC DEFINITIONS APPLICABLE TO
PROPERTY PROTECTION SECTION

In addition to the words or phrases shown as General Definitions,
whenever the following words appear in bold italics in this
section, they have the meaning shown below. If there is a General
Definition for the same word or phrase, the following specific
definition will prevail in this section.

breakage means a fracture extending through the entire
thickness of glass.

buildings means all buildings at the location(s) owned by you or
for which you are responsible including outbuildings, permanent
structures and structural additions forming part of the building
complex, overground and underground services, piers, pontoons
or boat ramps walls, gates, fences, flag poles, floodlights,
retaining walls, paved pathways and driveways and permanent
fixtures including but not limited to:

a) fixed heating, air-conditioning installations, light fittings and
public address systems;

b) outdoor fixtures and equipment;
c) textile awnings, shades, shade sails, blinds, signs;

d) landlords’ fixtures and fittings of every kind and description,
including fixed carpets and fixed floor coverings;

e) built-in cupboards, and other furniture;
f) externalglass; and

g) contentsin common areas of buildings owned by a
body corporate.

contents means fixtures, furnishings, equipment, tenants’
improvements and all other property of a portable nature at

the location(s) which are owned by you or for which you are
responsible and which are used in your operations. It also
includes external glass not owned by you but for which you are
responsible under a lease agreement for the cost of replacement
in the event of breakage.

debris means:

a) theresidue of damaged insured property and other property
of every description (other than landlord’s property if not
insured property by this policy);

b) liquids and/or chemicals and/or materials used in the
extinguishment or suppression of damage or in preventing
imminent damage to insured property;

remaining at or in the vicinity of the location(s) following actual
or threatened damage to insured property by a peril or event
covered by this policy.

declared value means the value of insured property at each
location declared by you as representing the replacement

value of the property covered by this Section on the day of the
commencement of the period of insurance or the indemnity
value where the certificate of insurance shows that cover option
has been selected by you, and shall not include any allowance
for Extra Costs of Reinstatement, Fees and Costs and Removal
of Debris.

insured property means all buildings, contents which are
owned by you or for which you are responsible or have assumed
responsibility to insure prior to the occurrence of any damage, at
the location(s) shown in the certificate of insurance.

limit of liability means the amount shown in the certificate of
insurance which is the maximum amount we will pay for any one
claim under this Section unless we state otherwise elsewhere
in this Section and includes the declared values, Extra Costs

of Reinstatement, Fees and Costs and Removal of Debris for
each location.

total declared values means the value of your insured property
you declare in your application for insurance.

WHAT IS COVERED

We will cover you for accidental damage to your insured property
at the location(s) during the period of insurance which is not
otherwise excluded.

WHAT DAMAGE IS NOT COVERED

In addition to the General Exclusions applicable to all Sections
of the policy, we will not pay for damage caused directly by or
arising from:
1. movement of structures
a) erosion, subsidence, landslide, rockslide or mudslide
other than as a direct result of storm, explosion,
earthquake subterranean fire, volcanic eruption or

seismological disturbance or escaping liquid which
occurs within 72 hours after the event;

b) vibration, heaving or creeping;

c) normal settling, seepage, shrinkage, expansion and
gradually developing flaws in buildings, foundations,
footings, walls, pavements, roads and other
structural improvements.

2. incorrect building construction.

3. action of the sea or high water other than as a result of a
tsunami or storm surge.

4. faulty work, faulty design

a) faulty materials or faulty workmanship;