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Welcome to Vero ENterprise

Vero is part of a group that can trace its origins back to 1833 in Australia. Since then we have successfully protected
our customers personal and business assets by operating with a depth of knowledge and a reputation for promises
kept. Built on these solid foundations, Vero now provides dynamic and forward thinking solutions for all our
customers.

Vero is a member of the Suncorp group of companies.

Who is the insurer?

Vero Insurance Limited ABN 48 005 297 807, AFS Licence No. 230859 is the insurer of this policy and issuer of this
Product Disclosure Statement (PDS). Vero Enterprise, is a division of Vero Insurance Limited.

Albout your insurance policy

Your insurance policy is a legal contract between you and us. The contract is based on the information you gave us
when you applied for the insurance, and any subsequent information which you have supplied.

Your insurance policy is made up of this PDS, any Supplementary PDS (SPDS) we may send you, any
endorsements and the schedule. You should read all these documents together to tell you what we cover, what we
exclude, what we pay to settle claims and other important information. This policy has general exclusions which are
listed on pages 24 and 25, and which apply to the whole policy.

You must pay the premium and any relevant government charges for the period of insurance and comply with all of
the policy conditions.

In this insurance policy:
V¥ You/your means the policyholder named in the schedule.
V¥ We/our/us means Vero Insurance Limited ABN 48 005 297 807 (‘Vero').

Some other words used in this PDS have special defined meanings. These words are in bold. Most of the words we
have defined are listed in the “Definitions” section on pages 30 to 32 of this PDS.

How O contact us

You may contact us by:

V¥ telephone on 1300 888 071;

V¥ email at our website www.veroenterprise.com.au;
or alternatively by writing to us at:

Vero Insurance Limited,
GPO Box 2068,
Adelaide SA 5001



Cooling off perioa

You have the right to cancel and return the insurance policy by notifying us in writing within 30 days of the date it
was issued to you (“cooling off period”), unless you have a claim under the policy within the cooling off period.

If you cancel it in this time, we will return the amount you have paid.

In addition, if you vary your policy, you have the right to cancel the policy within 30 days of the date it was varied
by notifying us in writing (“additional cooling off period”) unless you make a claim under the policy within the
additional cooling off period. If it is cancelled in this time, we will return the amount you have paid.

To cancel at other times, please see "Cancelling Your Policy” on page 5.

Privacy statement

Vero Insurance Limited ABN 48 005 297 807, AFS Licence No. 230859 is a member of the Suncorp Group.
The Privacy Act 1988 (Cth) requires us to inform you that:

Purpose of collection

Personal information is information about an identifiable individual and includes facts or an opinion about you
which identifies you or by which your identity can be reasonably determined. The collection of your personal
information is essential to enable us to conduct our business of offering and providing you with our range of
financial products and services.

We collect personal information for the purposes of:
V¥ identifying you when you do business with us;
V¥V protecting your personal information from unauthorised access;

V¥ establishing your requirements and providing the appropriate product or service including evaluating your
application for insurance and any request for amendment to any insurance provided;

V¥ setting up, issuing, administering and managing the insurance following acceptance of an application;

V¥ assessing and investigating, and if covered, managing a claim made in relation to any insurance you have
with us or other companies within the Suncorp Group; and

V¥ understanding your needs and improving our financial products and services, including training and
developing our staff and representatives.

Consequences if personal information is not provided

If we request personal information about you and you do not provide it, we may not be able to provide you with

the insurance product you request, manage or pay any claim under an insurance policy or provide you with the

full range of services we offer.

Disclosure

We use and disclose your personal information for the purposes we collected it.

We may also use and disclose your personal information for a secondary purpose related to the purpose for

which we collected it, where you would reasonably expect us to use or disclose your personal information for that

secondary purpose. In the case of sensitive information, any secondary purpose, use or disclosure will be directly
related to the purpose of collection.

When necessary and in connection with purposes listed above, we may disclose your personal information to and/
or collect your personal information from:

other companies within the Suncorp group;

where required or authorised under our relationship with them;

information technology providers, including hardware and software vendors and consultants such as
programmers;

customer research organisations;

intermediaries including your agent, adviser, a broker, a representative acting on your behalf, other Australian
Financial Services Licensee or our authorised representatives and our agents;

accounting or finance specialists;
government, law enforcement or statutory bodies;

other insurers, reinsurers, financial institutions, insurance and claims reference agencies, credit agencies, loss
assessors, financiers or investigative service providers;

hospitals, medical and health professionals;
legal and other professional advisers;

printers and mail service and delivery providers for the mailing of statements, insurance policy documents and
marketing material;

imaging and document management services.
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Disclosure overseas

There are also instances where we may have to send your personal information overseas or collect personal
information from overseas. These instances include:

sending your personal information to companies in the Suncorp group;

when you have asked us to do so;

when we are authorised or required by law to do so;

when we have outsourced a business activity or function to an overseas service provider with whom we have
a contractual arrangement;

certain electronic transactions; or
when it is necessary in order to facilitate a transaction on your behalf.

We will only send your personal information overseas or collect personal information about you from overseas for
the purposes in this statement and in compliance with the privacy regime.
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Access
You can request access to the personal information we hold about you by contacting us.

In some circumstances, we are able to deny your request for access to personal information. If we deny your
request for access, we will tell you why.

If accessing your personal information will take an extended period of time, we will inform you of the likely delay.
For more detailed requests for access to personal information, for example, access to information held in archives,
a fee may be charged to cover the associated cost of retrieval and supplying this information.

Marketing

We would like to use and disclose your personal information to keep you up to date with the range of products
and services available from Suncorp. Generally, our companies in the Suncorp group will use and disclose your
personal information for Suncorp’s marketing purposes.

If you do not want us to use and disclose your personal information for the purpose of marketing products and
services to you, you should contact us and tell us.

Contact

Please contact us to:

V¥ change your mind at any time about receiving marketing material;

V¥ request access to the personal information we hold about you; or

V¥ obtain more information about our privacy practices by asking for a copy of our Privacy Policy;
Refer to "How to contact us’ on page iii if you wish to contact us.

Our Privacy Policy can also be found on our website at www.vero.com.au.

General Insurance Code of Practice

We support and adhere to the General Insurance Code of Practice. A copy of the Code can be obtained from the
Insurance Council of Australia by visiting www.insurancecouncil.com.au or phoning (02) 9253 5100.

Complaints resolution

We are committed to:

V¥ listening to what you tell us;

V¥  being accurate and honest in telling you about our products and services;

V¥ communicating with you clearly; and

V¥ resolving any complaints or concerns you have in a fair, transparent and timely manner.

If you have a complaint concerning this product or our services, please tell the people who provided your initial
service. Or you can:

V¥V  phone us on: 1800 689 762 (FREE CALL)
V¥ fax uson: 1300 767 337

V¥V writeto us at:  Reply Paid 1453 Customer Relations Unit RE058,
GPO Box 1453 BRISBANE QLD 4001 or

V¥  email us on: customer.relations@suncorp.com.au



What we will do to resolve your complaint

When you first let us know about your complaint or concern, we will review your complaint, consider the facts and
attempt to resolve your complaint within a 24 hour period.

If we cannot resolve your complaint to your satisfaction, we will contact you within 3 working days to advise you
that your complaint has been referred to our Internal Dispute Resolution team (unless you advise us that you no
longer wish to pursue your complaint).

We will endeavour to send you our final decision within 15 working days from the date you first made your
complaint. If we require further information, assessment or investigation of your complaint, we will contact you to
agree on a reasonable alternative timeframe to resolve your complaint.

For more information on our complaints handling process, please contact us.
What if you are not satisfied

We expect our procedures will provide you with a fair and prompt resolution to your complaint. If however you are
not satisfied with our final decision or if we have not been able to resolve the complaint to your satisfaction within
45 days you may be able to take the complaint to the Financial Ombudsman Service (“the FOS").

The FOS is an independent external dispute resolution scheme and its service is free to our customers.
You can contact FOS by:
V telephone: 1300 780 808 (for the cost of a local call)

V¥ address: GPO Box 3
Melbourne Victoria 3001.

V¥ email: info@fos.org.au or
V¥ website: www.fos.org.au
The FOS will tell you if they can help you, as their services are not available to all customers.

We agree to accept a FOS decision however you have the right to take legal action if you do not accept their
decision.

If you want more information on the FOS, please ask us for a brochure.

Updating information

The information in this PDS was current at the date of preparation. We may update some of the information in the
PDS that is not materially adverse from time to time without needing to notify you. You can obtain a copy of any
updated information by calling 1300 888 071. We will give you a free paper copy of any updates if you request
them. If it becomes necessary, we will issue a Supplementary PDS (SPDS) or replacement PDS.

Financial Claims Scheme

This policy may be a ‘protected policy’ under the Federal Government’s Financial Claims Scheme (FCS) which is
administered by the Australian Prudential Regulation Authority (APRA).

The FCS only applies in the unlikely event of an insurer becoming insolvent and the Federal Treasurer making a
declaration that the FCS will apply to that insurer.

The FCS entitles certain persons, who have valid claims connected with certain protected policies issued by that
insurer to be paid certain amounts by APRA.

Information about the FCS can be obtained from APRA at HYPERLINK “http://www.apra.gov.au”www.apra.gov.au or
by calling 1300 13 10 60.



INformation about the cost of this insurance

The premium is the amount you pay us for this insurance. The premium payable by you will be shown on your
schedule. Premiums are subject to applicable Commonwealth and state taxes and charges. These include the Goods
and Services Tax (GST), Fire Services Levy (FSL) and stamp duty. The amount of these taxes and charges will be

shown on your schedule.

If you change your policy you may be entitled to a partial refund of premium or be required to pay an additional

premium.

How various factors may affect your premium

The following table is a guide to the significant factors which impact generally on your premium.

Factor

Type of cover

Lowers premium

Legal Liability only

Increases premium

Comprehensive

Market and agreed value

Market value

Agreed value

No claims bonus

Higher rating

Lower rating

Type of vehicle

Low risk vehicle

High risk vehicle

Vehicle accessories

None specified

Iltems specified

Radius

Smaller radius of operation

Australia wide

Insured amount

Lower insured amount

Higher insured amount

Postcode

Low risk postcode

High risk postcode

Optional covers

None taken

One or more taken

Claims experience

Low claims experience

High claims experience

Voluntary excess

Higher

Lower

Occupation

Low risk occupation

High risk occupation

Endorsements

Reduces our risk or your cover

Increases our risk or your cover

Our Expenses of doing business
including payments we make to
intermediaries

Low expenses

High expenses

When determining your premium we also take into account the age of the vehicle and the age of the drivers. These
factors may lower or increase the premium depending on whether they mean there is a higher chance of you

making a claim and if so, for how much.

Premium discounts

At times we may offer premium discounts to particular customers as part of a promotion or to take account of
market conditions. The amount and type of discounts offered can change at any time before you take out this

policy, or at your next renewal.

Why your premium can change

Each time you renew your insurance your premium is likely to change, even if your personal or business

circumstances have not changed. This is because premiums are affected by:

V¥ the cost of claims we have paid to other customers;
V¥ the cost of claims we expect to pay in the future;
V¥ any changes in government taxes or charges; and

V¥ our expense of doing business.

At renewal, we might decide to pass on all, or part of, any premium increase or decrease.



Information about excesses payable

If you make a claim, you may be required to pay one or more excesses. The descriptions of these excesses and the
circumstances in which they are applied are shown on pages 22 and 23 of this PDS.

The amount of the basic excess is shown on your schedule. The amount of each other excess (or where the amount
can be found in this PDS) is shown on pages 22 and 23 of this PDS.

We take into consideration a number of factors when setting the amount of your basic excess, such as:

the make, model and type of vehicle being insured, including modifications made to the vehicle;
any voluntary excess that we may allow you to choose

the age and driving experience of people who will be driving the vehicle;
the insured amount of the vehicle;

where and how the vehicle is used;

the type of cover chosen;

the place where your vehicle is garaged;

your previous insurance and claims history; and

Extra Benefits, Additional Covers, Optional Covers and endorsements.

No Claim Bonus (comprehensive cover only)

A No Claim Bonus recognises your good driving and claims history record where you are insured for
comprehensive cover.
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Your schedule will show the type of No Claim Bonus you are entitled to (if any), and your premium will be charged
accordingly.

How you earn a No Claim Bonus

If you are not entitled to a maximum No Claim Bonus, you will earn an entitlement to a bonus for the next period of
insurance if there has been no legal liability, loss or damage claims that fall within the definition of a penalty claim.

The following No Claim Bonus will apply if you qualify for a No Claim Bonus:

For sedans, station wagons, 4 wheel drives or goods carrying vehicles with a carrying capacity of not more than
2 tonnes:

Year Existing Bonus Renewal Bonus
1stYear 0% 25%
2nd year 25% 45%
3rd Year 45% 55%
4th Year 55% 65%
Subsequent Years 65% 65%

For all other vehicles:

Year Existing Bonus Renewal Bonus
1stYear 0% 20%
2nd year 20% 30%
3rdYear 30% 40%
4th Year 40% 50%
Subsequent Years 50% 50%

Protected No Claim Bonus

If you are entitled to a maximum No Claim Bonus of 65% for sedans, station wagons, 4 wheel drives, or a goods
carrying vehicle with a carrying capacity of not more than 2 tonnes, we may allow you to have the option when you
first take out the policy, or upon renewal, to protect your No Claim Bonus for that vehicle. An additional premium is
payable to extend the policy to include this option. See page 21 for details.

How making a claim could affect your No Claim Bonus

If an event is not your fault

If you did not lodge a penalty claim during the period of insurance, then your No Claim Bonus will not be
detrimentally affected at renewal of your policy.
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Windscreen claims

When you renew your policy, your No Claim Bonus will not be affected for any windscreen or window glass claim
you make.

Other claims

When you renew your policy, we reduce your No Claim Bonus for each penalty claim you have made during the
period of insurance unless you have selected the Protected No Claim Bonus Optional Cover.

If you have selected the Protected No Claim Bonus Optional Cover for the vehicle involved in a claim, we will not
count that first penalty claim on that vehicle during the period of insurance.

The amount we reduce your No Claim Bonus to, is set out below:

For sedans, station wagons, 4 wheel drives or goods carrying vehicles with a carrying capacity of not more than 2 tonnes:

Your current No Following 1 Following more than
Claim Bonus penalty claim 1 penalty claim
65% 45% Nil
55% 25% Nil
45% Nil Nil
25% Nil Nil
Nil Nil Nil

For all other vehicles:

Your current No Following 1 Following more than 1
Claim Bonus penalty claim penalty claim
50% 30% Nil
40% 20% Nil
30% Nil Nil
20% Nil Nil
Nil Nil Nil

Where we consider your claims history to be unsatisfactory, we may decide not to offer renewal of your policy.
Where we do decide to offer renewal of your policy, we may take the following actions in addition to reducing your
No Claim Bonus entitlement:

e offer renewal with an additional premium loading, and/or

e offer renewal with an increased excess.



Your duty of disclosure

You must comply with your Duty of Disclosure when you apply for insurance with us and each time you renew or alter your
cover.

You have a duty of disclosure to tell us everything you know or should know, that is relevant to our decision to insure anyone
under the policy, including you, and on what terms.

It includes matters we specifically ask about when you apply for a policy, or renew or alter your policy, and any other matters
which might affect whether we insure you and on what terms.

The information you tell us can affect:

V¥ the amount of your premium and your excess

Vv if we will insure you

WV if special conditions will apply to your policy.

You do not need to tell us of anything which:

V¥ reduces the chances of you making a claim or

V¥ we should know about because of the business we are in or
V¥ we tell you we do not want to know.

If you are unsure it is better to tell us. If you do not tell us something which you know or should know is relevant, we might
reduce a claim, refuse to pay a claim, cancel your policy or, if fraud is involved we can treat the policy as if it had never existed.

The duty of disclosure applies to every person or organisation insured under the policy. Refer to ‘Your responsibilities” on page
6 for more details.

Paying your premiums
We will tell you how much you have to pay and how much time you have for payment.
You must pay the premium and other charges by the due date.

Unless we tell you, any payment reminder we send you does not change the policy expiry date.

If you do not pay the premium and other charges in full, we may reduce the period of insurance so it is in line with
the amount you paid.

Paying by monthly instalments

If we agree that you can pay us the total premium in a number of payments instead of all at once, this is called paying
by instalments.

If you are a month (or more) late in paying an instalment, we may cancel your policy (see 'Cancelling your policy’ on page 5).
We will not pay a claim if at the date of the event you are claiming for, you are a month or more late in paying an instalment.
How the Goods and Services Tax (GST) affects this insurance

In addition to the premium, we will charge you an amount on account of GST.

You must inform us of the extent to which you are entitled to an input tax credit for that GST amount each time that
you make a claim under this policy. No payment will be made to you for any GST liability that you may have on the
settlement of a claim if you do not inform us of your entitlement or correct entitlement to an input tax credit.

GST has an impact on the way in which claim payments are calculated under your policy. We will calculate the
amount of any payment we make to you having regard to your GST status.

In respect of loss or damage to your vehicle, if your vehicle is a total loss and you have chosen the agreed value
option, we will not deduct any input tax credit entitlement from the amount of the agreed value shown on
your schedule.

In all other circumstances our liability to you will be calculated taking into account any input tax credit to which you
are entitled for any acquisition which is relevant to your claim, or which you would have been entitled were you to
have made a relevant acquisition.

If, for example, we make a cash payment to you for the purchase of goods or services for which you are entitled to
claim an input tax credit, we will only pay you an amount equal to your net cost — ie your cost after claiming input
tax credits.

In respect of your policy with us, therefore, where you are registered for GST purposes, you should calculate your
insured amounts having regard to your entitlement to input tax credits.

You should, therefore, consider the net amount (after all input tax credits have been taken into account) which is to
be insured and calculate and advise to us insured amounts on a GST exclusive basis.

If you are either wholly or partially input taxed, you are in a special category under the GST legislation, and will
need to advise us your insured amounts on a GST inclusive basis.

This outline of the effect of the GST on your policy is for general information only. You should not rely on this
information without first seeking expert advice on the application of the GST to your particular circumstances.

‘GST’, ‘input tax credit’, ‘acquisition’ and ‘supply’ have the meaning given in A New Tax System (Goods and

Services Tax) Act 1999.
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INnterested parties

We will not insure the interests of any person other than you unless you have notified us in writing of such interest
and we have agreed to note that interest in writing or on your schedule.

Cancelling your policy

How you may cancel
You may cancel the policy at any time by telling us that you want to cancel it.

We subtract from any premium you have paid us, an amount to cover the period that we have already insured
you for. We will then return the rest of the premium to you (along with GST and any relevant government charges
where this is allowed).

How we may cancel
We may only cancel a policy when the law says we can.
We will cancel your policy by telling you so in writing, either in person or by post to your last known address.

We will return the premium that you have paid for the rest of the period of insurance (along with GST and any
relevant government charges where this is allowed).

Paying by instalments

If we agree that you can pay your total premium in a number of payments instead of all at once, this is paying by
instalments. If you are one month (or more) late in paying an instalment, we may cancel your policy.



Your responsibilities

Keeping us up to date

During the period of insurance and at renewal you must tell us of any of the following changes (for which we may ask for an
additional premium to maintain cover):

V¥ any change in the business;
V¥ if there is anyone under the age of 25 years who is likely to be a regular driver of your vehicle;

V¥ details of any conversion or modification to your vehicle made by someone other than the manufacturer. For example,
if you give your vehicle wide tyres or wheels, or lower its suspension; or

V¥ you change your address, your vehicle, your vehicle’s garaged postcode or the way you use your vehicle.

You must tell us at the commencement of your policy and at each renewal if any authorised driver of your vehicle,
including you, has:

V¥ had alicense endorsed, suspended or cancelled in the past 5 years, or
V¥ had any convictions relating to alcohol, drugs, dangerous driving, or failing to stop after an accident

You must tell us at the commencement of your policy and at each renewal if you (for the purposes of this particular point
‘you’ does not include an authorised driver unless they are also an insured) have:

V¥ been declared bankrupt or been with a business that has gone into receivership,

V¥ been convicted of a criminal offence, or

V¥ had any insurance policy cancelled, declined or refused in the past 5 years.

You must tell us at the commencement of your poliey if, in the previous 3 years, you have had:

V¥ more than 3 accidents, or

V¥ had accidents costing more than $5,000 in total.

Taking care

You must:

V¥ take all reasonable steps to prevent loss of or damage to your vehicle;

V¥ take all reasonable care to prevent injury to another person or damage to another person’s property;
V¥ comply with all laws and safety requirements imposed by any authority or by state or national legislation; and
V¥ keep all vehicles in a roadworthy condition.

Complying with our requirements

You must comply, within a reasonable time that we will specify, with any request made by us:

V¥ for the protection or improvement of your vehicle; or

V¥ to reduce the likelihood of personal injury or loss of or damage to property.



Your cover

Cover options

There are three different types of cover for vehicles. Not all types of cover are available for all types of vehicles.
The option you have chosen is shown on your schedule and is detailed below.

Cover option Decription of cover provided
Comprehensive Part 1, insured events 1 to 5 (inclusive) apply
Part 2 applies
Legal liability, fire and theft Part 1, insured events 1 to 4 (inclusive) only apply
Part 2 applies
Legal liability only Part 1 does not apply
Part 2 applies

The insured events are listed in the “What we cover” columns on page 8. An insured event does not include any of
the items, events or circumstances set out beside the event in the “What we exclude” column.

You can ask us at any time to change the cover option for any vehicle and if we agree, there may be an additional
premium or a refund of premium.

Cover for additional vehicles

We automatically provide cover for any additional vehicle you acquire, purchase or lease during the period of
insurance. You must tell us about the additional vehicle within 30 days of getting it and pay any extra premium we
ask for.

If we are unable to continue covering the additional vehicle, we will tell you and give you 5 working days from the
date we tell you so you can organise to insure the vehicle elsewhere. Cover on the additional vehicle will then end at
4pm 5 days after we have told you we are unable to continue covering the additional vehicle.

If you have only one type of cover option for your vehicles, we will automatically provide that cover option for an
additional vehicle you get during the period of insurance (unless you tell us you want another cover option).

If you have vehicles insured with us for more than one type of cover option, we will automatically provide the cover
option with the better cover for an additional vehicle you get during the period of insurance (unless you tell us you
want another cover option).

Unless a higher amount is shown on your schedule for additional vehicles or we have agreed to insure an additional
vehicle that is similar for a higher amount, the most we will pay for a claim involving an additional vehicle is:

V¥ $100,000 if your vehicle is a motorcycle, caravan, car, 4WD, utility or van of not more than 2 tonne
carrying capacity.

V¥ $300,000 for any other vehicle type.



Part 1 — Loss of or damage to your vehicle

You can claim for loss of or damage to your vehicle as described under “What we cover” if:

v/ your vehicle is insured for “Comprehensive” or “Legal Liability, Fire and Theft Cover”;

v the event (shown in the ‘What we cover’ column) which causes the loss or damage happens during the period

of insurance;

v/ the loss or damage occurs within Australia or its external territories;

AN

the loss or damage is not excluded by anything under the “What we exclude” column; and

v the loss or damage is not excluded by any of the General Exclusions on pages 24 and 25.

v/ What we cover

We will pay for loss of or damage to your vehicle
caused by one of the following insured events:

1. Fire

Explosion

2

3. Lightning
4. Theft or attempted theft
5

Any other cause

X What we exclude

We will not pay for:

Loss or damage to tyres

loss or damage to tyres caused by punctures,

bursts, road cuts or the application of brakes.

Vehicle deterioration

loss or damage due to wear and tear, corrosion,

rusting or depreciation.

Accessories

any vehicle accessories other than those:

WV supplied by the manufacturer of your vehicle
as original equipment;

WV stated within the definition of ‘vehicle’, or

WV specified accessories shown on your schedule.

Failure or breakdown

structural, mechanical, electrical, or electronic

failure or breakdown.

Safeguarding your vehicle

loss or damage caused by you failing to take
reasonable steps to protect, prevent or diminish
further loss or damage to your vehicle after:

V it breaks down;

V¥ itis damaged in an event; or

V¥V you have been notified that your stolen vehicle
has been found.

Incorrect fuel or additive

loss or damage to your vehicle due to using
incorrect fuel or additive.

Engine, gearbox and transmission

damage to your vehicle’s engine, gearbox or
transmission because it was driven in a damaged
condition after an event unless we agree that
you could not reasonably have known that the
damage was occurring.

Lawful seizure

loss or damage caused by or arising from
any person or organisation who lawfully takes
possession of your vehicle.

Accidental damage

loss or damage caused by event 5 under ‘What
we cover’, if your vehicle is insured for Legal
Liability, Fire and Theft only.




v/ What we cover

Extra benefits

If as a result of an insured event we agree to pay
a claim under this Part 1, we will also pay for the
following loss and damage:

1. New vehicle after total loss

Only applicable if your vehicle is insured for
Comprehensive cover and:

V itis a motorcycle, car, 4WD, utility or van of
not more than 2 tonne carrying capacity, prime
mover, trailer or rigid body truck exceeding 2
tonne carrying capacity, and

VW we decide that because of the event it is a
total loss.

If you are the first registered owner of your
vehicle you can choose to accept a new
replacement vehicle of the same make, model
and series if:

WV the loss or damage occurred within 2 years of
the date of your vehicle’s original registration;

V¥V the replacement vehicle is available in
Australia; and

WV anyone who provided finance for your vehicle
agrees in writing.

We will also pay all on-road costs.

2. Personal effects

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay the reasonable costs of repair or
replacement if your or the authorised driver’'s
personal effects are damaged or lost as a result
of your vehicle being:

V¥ damaged as a result of the insured event or

WV stolen as a result of forcible entry to
your vehicle.

3. Funeral expenses

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay the associated burial or cremation
costs if the driver of your vehicle sustains a fatal
injury during the insured event, and travel costs
within Australia or its external territories, for the
deceased driver or any member of the deceased
driver's immediate family.

This benefit will not be reduced by any accident
compensation.

X What we exclude

This Extra Benefit does not apply if your vehicle:

has a stock, tanker or vacuum application,

is a concrete agitator vehicle;

is a garbage compactor;

is a concrete pumping truck or trailer; or

is any other specialised rigid vehicle body type.
is insured for agreed value.

If your vehicle is a prime mover, trailer or rigid
body truck we will not pay more than 112.5% of
the insured amount of your vehicle.
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We will not pay:

V¥ more than $1,000 for any one event; or

VW if such personal effects are insured under
another policy

We will not pay:

V¥ more than $5,000 for any one event, or

V¥ if we have paid an amount for the ‘Personal
accident’ Extra Benefit

We will not pay if the death happens:

V¥ more than 12 months from the date of the
event, or

VW because the driver committed suicide.




v/ What we cover

4. Personal accident

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay $5,000 if your vehicle was being
driven by you or any authorised driver and, as
a direct and sole result of the insured event,
the driver:

V¥ permanently and totally loses sight in one or
both eyes or

V¥ permanently and totally loses the efficient use
of one or both hands or feet.

We pay the driver.

5. Emergency repairs

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay reasonable costs if you need
emergency repairs so you can get your vehicle
to your destination or a repairer after an
insured event.

If you need emergency repairs we give you the
authority to arrange these matters on our behalf.
You must produce tax invoices and receipts for all
costs if we ask for them.

6. Emergency travel

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay reasonable costs of emergency travel
for you or the authorised driver and any vehicle
occupants if your vehicle was unroadworthy or
unsafe to drive following an insured event. If you
need emergency travel we give you the authority
to arrange these matters on our behalf. You must
produce tax invoices and receipts for all costs if
we ask for them.

7. Emergency accommodation

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay reasonable costs for:

W for your or the authorised driver’'s emergency
accommodation if the insured event was
more than 100km from your home or the
authorised driver's home and your vehicle
was unroadworthy or unsafe to drive.

V¥ temporary accommodation if your vehicle is an
unregistered on-site caravan and it is damaged
by an insured event, provided that the
unregistered on-site caravan is your only home
and you can't live in it as a result of the event.

If you need emergency or temporary
accommodation we give you the authority to
arrange these matters on our behalf. You must
produce tax invoices and receipts for all costs if
we ask for them.

X What we exclude

We will not pay:

V¥ more than $5,000 any one insured event, or

V¥ if we have paid an amount for the ‘Funeral
expenses’ Extra Benefit.

We will not pay if the loss happens:
V¥ more than 12 months from the date of the
insured event or

WV because the driver attempted to
committed suicide.

For any one event, we will not pay more than:

WV $500 if your vehicle is a motorcycle, car, 4WD,
utility or van of not more than 2 tonne carrying
capacity; or

WV $3,000 if your vehicle is any other type
of vehicle.

We will not pay more than $1,250 for any
one event.

We will not pay more than $1,250 for any
one event.




v/ What we cover

8. Removal of debris

Only applicable if the vehicle is insured for
Comprehensive cover only

If you are liable to pay the cost of cleaning up or
removing goods that have fallen off your vehicle
because it was in a collision or it overturned, we
will pay those reasonable costs. You must provide
invoices or other proof of payment of costs if we
ask for them.

9. Vehicle modifications

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay the reasonable costs of modifying
the vehicle for any driver of your vehicle

who is permanently disabled following the
insured event.

10. Towing and storage

We will pay the reasonable and necessary costs of
towing your vehicle when your vehicle cannot be
driven to;

WV our nearest Assessing Centre,

V¥ arecommended repairer that we nominate, or
WV a repairer we agree to.

We will also pay the reasonable costs of storing
your vehicle.

11. Hire vehicle after theft

We will pay the reasonable cost of hiring a vehicle
of a similar make and model to your vehicle for
up to 30 days if your vehicle is stolen and either
not found or is found but is not driveable. This
benefit stops before the 30 day limit if:

WV vyour vehicle is returned undamaged;
V¥ we repair your vehicle and return it you; or
V¥ we have settled your claim.

You are responsible for all running costs and
extras of the hire vehicle, including paying the
deposit, security bond, fuel and any upgrade
costs. You are responsible for paying all costs for
any period you continue to use the hire vehicle
after this benefit stops.

If you withdraw your claim or we refuse to accept
it you might have to refund us any payments for
the hire vehicle we have already made.

Please see the Additional cover ‘Hired Vehicle’ on
page 13 for details of the cover provided under
this PDS when you hire a motorcycle, car, 4WD,
utility or van of not more than 2 tonne carrying
capacity.

X What we exclude

We will not pay more than $25,000 for any
one event.

We will not pay more than $3,000 for any
one event.

We do not cover:

WV storage costs for any period after your claim is
settled; or

V¥ the costs of towing or storage of your vehicle
if it is insured for Legal Liability Fire and Theft
cover only and the event was not fire or theft.

We will not pay more than $3,000 for any
one event.




¢/ What we cover

12. Lease payout — motorcycle, car, 4WD, utility or
van of not more than 2 tonne carrying capacity

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay the difference when the amount
owing by you under a lease or a hire purchase
agreement is greater than the market value of
your vehicle if it wasa total loss.

We will deduct:
V¥ any amounts or interest in arrears at the time of
the loss or damage; and

V¥ discounts in respect of finance charges
or interest for the unexpired term of the
financial agreement.

13. Lease payout — vehicles other than those referred
to in extra benefit 12

Only applicable if the vehicle is insured for
Comprehensive cover only

We will pay the difference when the amount
owing by you under a lease or a hire purchase
agreement is greater than the market value of
your vehicle if it was a total loss.

We will deduct